
WA Military Department 
Emergency Management Division 
State Training Program 
20 Aviation Drive 
Camp Murray, WA  98430-5011 

Basic Public Information  
Officer (G-290) 

Centralia, WA – July 30-31, 2014 

              Centralia, WA 
Date:  July 30-31, 2014 
Time:  8:00 am – 5:00 pm 
Cost:   Free to confirmed applicants 
  
        
          Registration Information 
 
Download and complete the EMD State 
Training Application from our website: 
http://www.emd.wa.gov/training/documents/Training
ApplicationENT-07-13.pdf   
  
Submit completed application by:             
Fax: 253-512-7206 or  
Email: EMD.Training@mil.wa.gov   
  
Confirmed applicants will receive additional 
information no later than 4 weeks prior to 
course. 
  
For questions call: 
Shelly Glenn, Course Manager 
253-512-7048 or shelly.glenn@mil.wa.gov  

COURSE DESCRIPTION 
The Basic Public Information Officers Course is 
aimed at the new or less experienced PIOs 
including those individuals who have the function 
as a secondary responsibility. Course topics include 
an overview of the job of the PIO, understanding 
the media, interview techniques, writing a news 
release and conducting public awareness 
campaigns.  
 
COURSE OBJECTIVES 
• Develop and/or enhance basic skills in writing, 

public speaking, working with the media, and 
handling interviews, inquiries, and news 
conferences. 

• Learn to clearly communicate life safety 
information to the public. 

• Gain more confidence with the media. 
• Develop working relationships with the media, 

co-workers, and superiors concerning public 
information activities. 

• Develop and conduct awareness campaigns. 

TARGET AUDIENCE  
This course is designed for emergency management 
public information officers and public information 
officers in related fields of law enforcement, fire, 
public works, public health, EMS and emergency 
management. 

RECOMMENDED PREREQUISITES 
IS-29 Public Information Officer Awareness (include 
copy of completion certificate with application). 
http://www.training.fema.gov/EMIWeb/IS/courseOvervi
ew.aspx?code=IS-29  

This course is part of the Advanced 

Professional Series. For more info: 

www.training.fema.gov/emiweb/APS  
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